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1 Ewaywyn

H mapouoa moAttikr adopd to «Tapelo EmayyeApatiking Aopaiiong Twv etatpelwy Intrum Hellas
A.E.A.A.A.M. kat Intrum Hellas REO Solutions A.E.», ede€ng kaAoUpevo wg «Tapeloy.

To Tapelo SeopeleTal va TTPOOTATEVEL TO. SESOUEVA TIPOCWTILKOU XAPOKTHPO TIOU GUAAEYOVTOL
OTaV XPNOLUOTIOLEITE TOV LOTOTOMO Tou KaBwg Kot AAAeG unnpeoieg. H moAttik auth, e€nyel T
gival ta cookies, Tov TPOMO HE TOV OTtolo To TAHELD TO XPNOLUOTIOLEL KOl TL UTTOPELTE VAL KAVETE Lol
va SLoyEeLpLoTeite Tov TPOTO Xpriong Twv cookies.

2 Zxetka pe ta Cookies

2.1 Oplouog

Ta cookies elval PLKpa apyela KELLEVOU TTOU amoBnKeUOVTOL Ao TO TPOYPOLLUO TTEPLHYNONG (YLa
napadelypa, tov Internet Explorer i to Safari) otov umoAoyLotr) coc r 6To KvNTo oo ThAEPwvo.
ETiTp€nouy oTouG LOTOTOMOUC VA artoBnKeUOUV OTOLXELO OTIWG OL TIPOTLUNOELS TWV XPNOTWV. Ta

cookies ouGLAOTIKA AELTOUPYOUV WE ULO KUVAUN» YLA TOV LOTOTOTO, £T0L WOTE O LOTOTOMOC Va
MIopEL va oag avayvwploel KaTtd TNV EMOUEVN ENMIOKEYN COG OTOV LOTOTOMO KAl VO aVTATOKPLOEl
KataAAnAa.

Ot LototomnoL XpnoyLonolouv Kupiwg ta cookies yia va:

> avayvwploouv Toug XpHOTEG TOUG,

»  «BupouvTal TIC TPOCUPLOCHUEVEC TIPOTLUOELG TWV XPNOTWV TOUG,

> BonBouv Toug XpHOTEG TOUG va. OAOKANPWOOUV TLG EPYOCIEC TOUC XwPIG va xpeldletal va
glo@youv £ava MANpodopieg KATA TNV MEPLRYNON TOUG amod tn pia oeAida otnv aAAn n
OTOV ETILOKETTOVTAL LETEMELTA TOV LOTOTONO

Ot oxet{opeveg pe ta cookies mMAnpodopieg, Sev YPNOLLOTOLOUVTOL yla VA GO¢ avoyvwpioouv
T(POCWTILKA H YL ortolovdnmote GAAO AOyo MEPaV TwWV 00wV avadEPOVTaL OTNV TAPoUca TTOALTIKA.

2.2 Xpnon

O «web server» mou TapeExeL tnv LotooeAida pnopel va anobnkevosl Eéva cookie oTov UTTOAOYLOTH
] TNV KLVNTH GUOKEUT Tou xpnotn. Evag e€wteptkog «web server» o omoiog Siaxetpiletal ta apyeio
miou mepthapBavovtal 1 avadEpovral otnv otooehida eival emiong o B€on va amodnkelel ta
cookies. Oha autd ta cookies ovoudlovtat «http header cookies». Evag @&A\og tpodmog

anoBnkeuong Twv cookies eival péow tou kwdika JavaScript mou mepLEXeTaL 1 avadEpPeTAl O
ouUTNV TN LotooeAida.

KaBe dpopa mou o xpriotng InNtd pLa véa LotooeAida, o «web server» pmopet vol AABEL TIG TIUEG TWV
cookies Tou €ixe oploel mponyouHEVWG Kal va eMLOTPEPEL TN oA e TTEPLEXOUEVO OXETIKO LE
QUTEG TIG TIHEC. Opolwg, o kwdikag JavaScript eival og B€éon va dtapdoel éva cookie ou avhkel
OTOV TOMEQ TOU KOL VO EKTEAECEL avAAoyn EVEPYELQL.

2.3 Tumnot

Ta cookies pmopouv va taglvounBouv avaloya pe tn StdpkeLa {wrg TOUG KoL TOV TOUEN OTOV OTolo

avikouv. ZUpdwva pe tn dapketa Lwng toug, ta cookies sival elte:
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> Session cookie ta onoia Staypadovtal otav o xpriotng KAEIVEL TO TPOYPA LA TIEPLYNONG
n

» Persistent cookie ta omoia mapapévouv otov UTOAOYLOTH / CUCKEUT TOU XPrOTN YLaL LiLOL
TipokaBopLopévn Xpovikn epiodo.

‘Ooov adopd Tov TopE OTOV OTOL0 AVIHKOUV, UTIAPXOUV ELTE:

> First-party cookies ta omoila €xouv oplotel amd Ttov Slokoptotr) otol g oeAibog
ETUOKEPEWV KaL £XOUV KOLVOXPNOTO TOUEQ

» Third-party cookies ta omnoia givatl amoBnkeupéva anod SLopopeTKO TOUEQ OTOV TOUEQ
¢ oeAidag mou emokédOnke. Auto pmopet va cupPel otav n otooeAida avadépel va
apxelo, 6mwc to JavaScript, mou BplokeTal EKTOC TOU TOUEQ TOU.

3 ‘EAeyxog twv Cookies

YTApX€EL TO EVOEXOUEVO VA OTAUATIOETE va §€XeTTE cookies armo To MPOYPALA TIEPLYNONG 0OG i
otapotioete va déxetal cookies armd £vov CUYKEKPLUEVO LOTOTOMO. QOTO00, QUTEG OL ETAOYEC
eVOEXETAL VO TIPOKAAEOOUV SUOCAELTOUPYLEG OE OPLOUEVEG UTINPECLEG TIOU TIAPEXOVIAL ATO
Sladopoug Lototonoug, edv dgv xpnotponolnBolv cwota

OAa ta cUyXpPOVA TIPOYPOUUATA TIEPLAYNONG OAC EMITPEMOUV va aANAEETE TG puBUioELl Twv
cookies. Mmopeite va Bpeite autég TIg pubpioelg cuvBwe oto pevol EmloyEg ) MpOoTIUROELG Tou
T(POYPAUUATOG TTEPLAYNONG. A VO KATOVONOETE QUTEG TIG PUBOELG, OL TTaPAKATW CUVSECOL
MIOPEL vau elval XproLoL 1] UIOPELTE va XpNoLoToL|oeTe TNV enhoyn BonBela oto mpoypaupa
TLEPLAYNONG VLA TIEPLOCOTEPEG AEMTOUEPELEC.

PuBuioelc Cookie otov Internet Explorer
PubBuioelc Cookie otov Firefox
PubBuiosic Cookie otov Chrome
PuBuioeig Cookie otov Safari web

i0S

4 Ta Cookies mou XpnoLomnoLoupe

Ze autn TNV evotnTa, To TaUElo evNUEPWVEL TOUG eVOLAPEPOLEVOUG XPNOTEG yla To €idog Twv
Cookies mou xpnotlpomolovvtal amd tov LoTdTono, Kal Teplypadovtal v cuvtopio ot Adyol
oUA\OYNC TOUG.

YV VYV VYV

Ta cookies mou xpnotpomnolel to Tapeio eivat kupiwg SESSION COOKIES, ta omoia eivat
arapaitnta ywa tnv TAoHYNon OTOV LOTOTOTO KOL TN XPron Twv AELTOUPYLWV TOU, ONMWwG N
mhonynon oe aodaleic meploxég. Xwpic autd ta cookies, Ssv Suvavtal va mopoaoyebouv
UTINPECLEG OTOMLKNG KOl AoLtii¢ TAnpodopnaong

To Tapeio xpnotpomnolel to cookie tea_intrum_cookie yla toug mapakdatw Adyoug”

e Na motonoleitat o xpnotnc.
e Na pun xpelaletal va Eavakavel login énetta ano kabs avavéwaon otooeAidag.

Ye kA B¢ logout, To cookie Slaypadetal.
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http://windows.microsoft.com/en-GB/internet-explorer/delete-manage-cookies#ie=ie-10
http://support.mozilla.com/en-US/kb/Cookies
https://support.google.com/chrome/answer/95647?hl=en&ref_topic=14666
https://support.apple.com/kb/PH17191?locale=en_US
http://support.apple.com/kb/HT1677
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To Tapelo akohouBel moAwtikn Stadavelag Kal KATAAANANG eVNUEPWONC OAWV TWV XPNOTWV
OXETIKA UE TN Aettoupyia Twv cookies Twv Lototonwv mou Slaxelpiletal kot AapBavel tnv codn
OUYKQATABEDN TOUG. XPNOLUOTOLWVTOG €Vay LOTOTOMO Tou Slaxelpiletatl to Tapelo, o XpRotng
ouTopaTa anodExetol Tn Xpron Twv cookies OMwg oplleTal og AUTAV TNV TTOALTIK).

Ye mepintwon mou o xpnotng dev emBupel tn xprion Twv cookies mou xpnotponolouvtal, To Tapeio
OUOCTAVEL TNV amoduyr] TNG eniokePng Tou oTLg LoTooeAideg mou Slaxelpiletal.
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